
ArchCare Advantage HMO SNP is a Coordinated Care plan with a Medicare 
contract. Enrollment in ArchCare Advantage depends on contract renewal. 

This plan is available to anyone with Medicare who meets the Skilled 
Nursing Facility (SNF) level of care.

This information is available for free in other languages. Please call our 
customer service number at 800-373-3177, TTY 711, 

Sunday-Saturday, 8:00 a.m.-8:00 p.m.

Esta información está disponible gratis en otros idiomas. Por favor llame a  
nuestro número de servicio al cliente al 800-373-3177, TTY 711,  

de domingo a sábado, de 8:00 a.m.-8:00 p.m.

You must continue to pay your Medicare Part B premium. This information is 
not a complete description of benefits. Contact the plan for more information. 

Limitations, copayments, and restrictions may apply. Benefits, premiums and/or 
co-payments/co-insurance may change on January 1 of each year.

ArchCare Advantage has received an overall rating of 
4 STARS (Above Average) from Medicare.

Star ratings are based on five stars. Star ratings are assessed each 
year and may change from one year to the next.

Discrimination is Against the Law
ArchCare complies with applicable Federal civil rights laws and does not 

discriminate on the basis of race, color, national origin, age, disability, or sex. 
ArchCare does not exclude people or treat them differently because of race, 

color, national origin, age, disability, or sex.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de  
asistencia lingüística. Llame al 1 800-373-3177 (TTY: 711).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 
1 800-373-3177 (TTY: 711)。
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A plan to keep you healthy 
and enjoying life wherever 

you call home



With ArchCare Advantage HMO Special Needs Plan, you get the peace of mind of 
knowing that someone is looking after your health needs 24 hours a day. You’ll enjoy 
all the benefits of traditional Medicare and more, including:

•   Over-the-counter drug card to purchase up to $55 of common items per  
     month at local pharmacies

•   Preventative care to keep you healthy and out of the hospital 

•   Full prescription drug coverage

•   Primary care and specialist visits with little or no co-pay 

•   Coordination of all your care with your doctors, caregivers and family

•   Annual home safety assessment and bathroom safety device benefit

•   Holding your place in your nursing home if you’re hospitalized

You may be eligible for ArchCare Advantage if you meet all these requirements:

•   You are entitled to Medicare Part A and enrolled in Medicare Part B

•   You live in one of the five boroughs of New York City, or in Dutchess, 
     Onondaga, Orange, Putnam or Westchester County

•   You need nursing home level care

You can receive all the benefits of ArchCare Advantage in one plan, at no 
additional cost beyond your monthly Medicare plan and Part D prescription 
drug premiums. If you receive both Medicare and Medicaid, you may also 
be eligible for extra help paying the premiums.

ARCHCARE ADVANTAGE

AM I ELIGIBLE?

HOW MUCH DOES IT COST?

Please send me information 
about ArchCare Advantage.

Name

Address

City  State      Zip

Phone

Email

Please note that if you return this card, 
a salesperson may contact you 

regarding our Medicare Advantage 
Special Needs Plan.

Have questions?
Call us. 

800-373-3177
TTY/TDD: 711

8:00 a.m. to 8:00 p.m.,
seven days a week.

I was just so surprised when my care manager, Susan, came by to find out 
how I was making out after a fall. I was really overcome by the way she was 
so thorough in all that she did. Without ArchCare, I would be more concerned 
about my health.

      Rosemary   
      Westchester

To learn more about ArchCare Advantage, go to  
www.archcareadvantage.org, or call and speak with one  
of our member services representatives at 800-373-3177  
(TTY/TDD: 711). 

We’re here from 8 a.m. to 8 p.m., seven days a week. An ArchCare Advantage 
representative can also come to your home or nursing home to answer all your 
questions and speak with your family.

WE’RE HERE TO HELP


