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ARCHCARE’S CARMEL RICHMOND ANNOUNCES LEADERSHIP TRANSITION
Brendan Maloney Named Administrator
New York, NY, December 2, 2020 – Today ArchCare, the Archdiocese of New York’s healthcare system
that every day cares for more than 9,000 seniors, the poor and persons with special needs, announced a
leadership transition at ArchCare at Carmel Richmond Healthcare and Rehabilitation Center (Carmel
Richmond).
Current Administrator Mary Beth Francis, LNHA, RN, MS, will retire in January 2021. Sister Maureen
Murray, O. CARM., Carmel Richmond’s Executive Director, has been elected by her congregation to be
promoted to a key leadership role at the Carmelite Motherhouse in Germantown, New York.
Brendan Maloney, LNHA, MBA, is the new Administrator of Carmel Richmond and will lead alongside
Francis until January. In his new role, Maloney will be responsible for all aspects of the administration of
the facility. Central to his position is Carmel Richmond’s mission to create an environment that holds in
esteem the life and dignity of every individual. Maloney will report to Mitch Marsh, Senior Vice President,
Residential Services at ArchCare. The Carmelite Sisters will have a continued presence at the center.
“Brendan brings a depth of experience and proven track record improving health care facilities to his
position as Administrator of Carmel Richmond,” said Marsh. “He understands the needs of the aged, the
convalescent, and their families, and is aligned with our objective to foster and provide faith-based holistic
care to frail and vulnerable people of all faiths who are unable to fully care for themselves. With Brendan,
the tradition of excellent quality and service that the community has come to rely upon at Carmel Richmond
will continue seamlessly.”
Maloney previously held administrator posts in facilities across New York. He completed his Healthcare
certification at St. Joseph's College of Maine.
Carmel Richmond has a rich history serving the Staten Island community and is a five-star rated facility
based on Centers for Medicare and Medicaid Service’s (CMS) quality ratings. In addition, in response to
the COVID-19 pandemic, ArchCare invested in a team of infection prevention professionals, technology
and a central command structure to ensure the highest level of infection prevention across its nursing home
residences and programs, including Carmel Richmond. ArchCare’s PROTECT (Program to Eliminate
Contagion at ArchCare) program is underway across the system, combining centralization, communication
and coordination with upgrades to facility environments, tailored safety training for staff members at all
levels of the system and testing and contact tracing to proactively prepare for any future infectious disease
outbreaks, including COVID-19 and influenza.
About Carmel Richmond

Founded in 1973, Carmel Richmond has helped thousands of Staten Island families honor and care for the
ones they love with top-quality residential nursing care and rehabilitation. Guided by the Carmelite Sisters
for the Aged and Infirm, a religious community renowned for care of the elderly, Carmel Richmond
provides comprehensive, long-term medical and nursing care, short-term rehabilitation, and a broad array
of social and recreational programs and amenities.
About ArchCare
ArchCare is the Continuing Care Community of the Archdiocese of New York, and one of the nation’s
largest and most dynamic Catholic healthcare systems. ArchCare provides quality care to thousands of
people of all faiths through its home and community-based and residential care programs, including health
plans and nursing home alternatives, adult day care, long-term skilled nursing care, short-term
rehabilitation, home care, assisted living, hospice, an acute care specialty hospital and services for people
with Huntington’s disease, HIV/AIDS, developmental disabilities and other specialized care needs.

###

