Do you need long term care at home, but want the

freedom to choose your own health care providers?
With ArchCare Community Life, you can have it all.

Who can join?

To be eligible for ArchCare Community
Life, you must meet all of the following
requirements:

e You must be 21 years of age or older
e You receive or are eligible for Medicaid

e You need more than 120 days of
community-based long-term-care services

e You are able to live safely in the community
at the time you enroll

e You reside in ArchCare Community Life’s
service area, which currently includes
Manhattan, The Bronx, Brooklyn, Queens,
Staten Island, Westchester and
Putnam County

e Nursing Assessment will be performed
to determine eligibility

How much does it cost?

How much you pay for ArchCare Community Life
depends upon your eligibility for Medicare and Medicaid.

If you are eligible for Medicare and Medicaid or eligible
for Medicaid only and do not have a spend-down,* there
is no cost to you for Community Life-covered services.

If you live in the New York City service area, your
spend-down is determined by the New York City
Human Resource Administration (HRA).

If you live in Westchester or Putnam counties, your
spend-down is determined by the Local Department
of Social Services (LDSS).

Also, there is no additional cost to you for authorized
covered services in the Community Life provider
network. However, if you choose to access services
on your own that are not covered or obtain services of
a nonparticipating provider that are not authorized by
Community Life, you may be subject to payment of
these services.

*Spena-down, which is also known as surplus,
is the difference between your monthly income
and the monthly Medicaid rate.

Learn More:
To speak with our care team
call 1-855-380-2589 (TTY:711).
We’re available 8:30 a.m. to 5:00 p.m.,
Monday through Friday.

www.archcarecommunitylife.org
ArchCareMLTCMarketing@archcare.org

ArchCare Community Life has received an overall rating
of 3 STARS (Above Average) from Medicaid.

The information contained in this ArchCare brochure is provided as
a community service. It is provided as an educational resource and
should not take the place of the advice and recommendations of your
personal physician. If you have or suspect you have a health problem,
please visit a healthcare professional.

ArchCare and its information providers make no warranty as to the
reliability, accuracy, timeliness, usefulness or completeness of the
information in this ArchCare brochure.

Discrimination is Against the Law

ArchCare complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age,
disability, or sex. ArchCare does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos
de asistencia linglistica. Llame al 1 855 380 2589 (TTY: 711).
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PERSONALIZED CARE, WITH YOUR CHOICE OF DOCTORS.

ArchCare Community Life is a Medicaid Managed
Long Term Care Plan designed to keep you healthy
and comfortable in the place you call home for as
long as possible.

As a member of ArchCare Community Life,
your covered benefits include:

Your own personal Care Manager

Home care and in-home therapies

Adult Day Care

Physical, occupational and speech therapy
Respiratory Therapy

Transportation to doctors appointments
Meals and nutritional counseling

Medical equipment and supplies

Social work support

Eye care, dental care and foot care
Audiology and hearing aids

Eyeglasses

Personal emergency response system
Nursing home care, if needed

Consumer Directed Personal Assistance (CDPA)
Assistance Services

DO YOU NEED CARE AT HOM

The following benefits
are also covered:

The following benefits are covered through ArchCare
Community Life:

e \Visits to dentists
e \Visits to podiatrists
e Medical transportation

The following benefits are not covered through
ArchCare Community Life:

e \Visits to your primary care doctor
e \Visits to specialists

*Please note that members with Medicare will continue
to be covered by Medicare for these services.

ArchCare Community Life
is a Medicaid Managed
Long Term Care Plan that:

e works closely with your doctors
® helps set up appointments

e arranges for your care

® monitors your medications

e guides you and your family toward the best
quality health care options available

Will enrolling affect my
Medicare or Medicaid henefits?

No, membership in ArchCare Community Life (MLTC)
will not affect coverage for your important Medicare
or Medicaid medical benefits. This includes:
ambulance, doctor visits, emergency room care,
hospitalizations and prescription drug coverage.

y
oy
When enrolling in ArchCare Community Life, you
will be assigned to a highly trained Care Manager.
Your Care Manager will take the time to develop a
personal relationship with you, your Primary Care
Provider, your family and all the members of your
care circle.

Your Care Manager will work with you to create

a Person Centered Service Plan (PCSP) that
includes input from your primary care physician or
specialists. Our goal is to assist you in navigating
the health care world, especially with in-patient
hospital services covered directly by Medicare or
Medicaid. We work together to make sure you'’re
getting the most from your benefits.

TIME FOR A CHRONIC ILLNESS OR DISABILITY, BUT PREFER

TO CHOOSE YOUR OWN DOCTOR? WITH ARCHCARE COMMUNITY LIFE, YOU CAN DO JUST THAT.



