To learn more, call us at:

1-855-488-1700
(TTY: 71)

8:30am - 5:00pm
Monday - Friday

GUIDE

Or email us at:
DementiaCareConnect@archcare.org

Servicing:

e The Five Boroughs of NYC

¢ Dutchess, Orange, Putnam,

Rockland, Sullivan, Ulster, and A Hel prl Introd ucing
Westchester Counties So| ution to The ArChca re
Livi ith Dementia
Learn more at IVI n g W-I Care ConneCt
archcare.org/dementiacare Dementia. GUIDE Progam.

The Guiding an Improved
Dementia Experience (GUIDE)
model offers a comprehensive
package of services to improve
@ the quality of life for people with
arChC are dementia as well as reduce the
Dementia Care Connect strain on their caregivers.
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How can Dementia Care Connect help me?

PATIENT CARE BENEFITS

INCLUDE:

» Care coordination delivered by
an Interdisciplinary Team

« Comprehensive assessment
and person directed care plan

« Care Navigator to help access
resources such as:

o
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Home-delivered meal service
Transportation services
Home Health Aide services
Primary care physicians

and specialists if needed

Many people with a dementia
diagnosis feel uncertain about
how to access the resources and
support they need.

With ArchCare Dementia

Care Connect, individuals and
their caregivers are guided to
available resources and can feel
secure in knowing what to do.

CAREGIVER BENEFITS
INCLUDE:

« Ongoing monitoring and

support via 24/7 access to a
support line

« Caregiver skills training

» Respite care in-home or other

settings if needed

« Tips for medication

management

Dementia is a devasting
disease. Our aim is to help
address the unique needs
of this population and their
families to:

Improve the quality of life for
people living with dementia

Reduce burden and strain on
unpaid caregivers of people
living with dementia

Prevent or delay long-term
nursing home care

Who is eligible?

+ Diagnosis of dementia, as confirmed
by clinician attestation.

Has Medicare as their primary
insurance plan.

Enrolled in Medicare Parts A and B
(not enrolled in Medicare Advantage,
including Special Needs Plans and
PACE).

Not enrolled in Medicare Hospice
benefit.

Does not reside in a long-term
nursing home.



