NOTICE OF NON-DISCRIMINATION

Discrimination is Against the Law

ArchCare Senior Life PACE complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. ArchCare Senior Life PACE does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

ArchCare Senior Life PACE provides the following:

® Free aids and services to people with disabilities to help you communicate with us, such as:
O Qualified sign language interpreters
@) Written information in other formats such as Braille, large print, data CD, audio CD or
qualified reader. Puede solicitar esta informacion de forma gratuita en otros formatos, tales
como Braille, letra grande, en CD, CD de audio o un lector cualificado.
® Free language services to people whose first language is not English, such as:
@) Qualified interpreters

O Information written in other languages.

If you need these services, call ArchCare Senior Life PACE at 1-866-263-9083. For TTY/TDD
services, call 711. If you believe that ArchCare Senior Life PACE has not given you these services
or treated you differently because of race, color, national origin, age, disability, or sex, you can file a

grievance with ArchCare Senior Life PACE by:

Mail: 1432 5" Avenue, New York, NY 10035

Phone: 1-866-263-9083 (for TTY/TDD services, call 711)
Fax: 1-646-304-7131

In person: 1432 5" Avenue, New York, NY 10035

Email: aslqualityimprovement@archcare.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
httos://ocrportal.hhs.qgov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building Washington, DC 20201
Complaint forms are available at:

http://www.hhs.gov/ocr/office/file/index.html
Phone: 1-855-467-9351 (TTY/TDD 711)

Participants may be fully and personally liable for the costs of unauthorized or out-of-PACE program
agreement services. Learn more about our all-inclusive community care program at ArchCare Senior Life.
Call 1-866-263-9083, Monday -Friday, 8:30 a.m. — 5 p.m., TTY/TDD: 711 or visit archcare.org.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of English
charge, are available to you. Call 1-866-263-9083

(TTY:711).
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia Spanish
lingtiistica. Llame al 1-866-263-9083 (TTY:711).

AR MREERERPX, EULARERESEMEE. FHE 1-866-263-9083 Chinese
(TTY:711),
Gt lacally all 30 g5 Ay galll e Laall ladd 3 (Aalll € et € 13 Al gals Arabic
1-866-263-9083 oSty aall aila o8 ) TTY:711 & 2

0| oHRO{Z ALBSHAlE B9, YOl X & MH| 28 REE 0|88t 5= LTt Korean
1-866-263-9083 (TTY:711) He Z M3} FTHA|2.

BHHUMAHHWE: Eca# BRI TOBOpPHTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OeCTUIaTHbBIE Russian
VCIyTH niepepoa. 3BoHHTe 1-866-263-2083 (Tenetaiim: TTY:711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di ltalian
assistenza linguistica gratuiti. Chiamare il numero 1-866-263-9083 (TTY:711).

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés French
gratuitement. Appelez le 1-866-263-9083 (TTY:711).

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. French
Rele 1-866-263-9083 (TTY:711). Creole
19 "9 OYO'IINYO 97N TRIDY 'K IND [KNIND |VIVT W' T'R 0TV AN QN DRT7IVND' I Yiddish

ATTY: 711)1-866-263-2083 von xxon

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatne] pomocy Polish
jezykowej. Zadzwon pod numer 1-866-263-9083 (TTY:711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng Tagalog
tulong sa wika nang walang bayad. Tumawag sa 1-866-263-9083 (TTY:711).
TIF] PPye AW AP AN, T (TS AR, OICReT N8 YIC ¥ H=Fol 1 T Bengali
AT BHeTh TR (FIN BP >-1-866-263-9083 (TTY: 711).

KUJDES: Nése flitni shqjip, pér ju ka né dispozicion shérbime té asistencés Albanian
gjuhésore, pa pagesé. Telefononi né 1-866-263-9083 (TTY: 711).

I'IPOZQXH: Av |JI]\C'1T'S sAAnv[Kc'x, otn 6|des§rr1 O'Gg’[3pi0'KOVTGI UTTNPECIES YAWOCIKAG Greek
uTToC THPIENG, 01 OTroieg TrTapéxovTtal dwpeav. KaAhéote 1-866-263-9083 (TTY:711).

Urdu
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