NOTICE OF NON-DISCRIMINATION

Discrimination is Against the Law

ArchCare Senior Life PACE complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. ArchCare Senior Life PACE does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

ArchCare Senior Life PACE provides the following:

® Free aids and services to people with disabilities to help you communicate with us, such as:
O Qualified sign language interpreters
@) Written information in other formats such as Braille, large print, data CD, audio CD or
qualified reader. Puede solicitar esta informacion de forma gratuita en otros formatos, tales
como Braille, letra grande, en CD, CD de audio o un lector cualificado.
® Free language services to people whose first language is not English, such as:
@) Qualified interpreters

O Information written in other languages.

If you need these services, call ArchCare Senior Life PACE at 1-866-263-9083. For TTY/TDD
services, call 711. If you believe that ArchCare Senior Life PACE has not given you these services
or treated you differently because of race, color, national origin, age, disability, or sex, you can file a

grievance with ArchCare Senior Life PACE by:

Mail: 1432 5" Avenue, New York, NY 10035

Phone: 1-866-263-9083 (for TTY/TDD services, call 711)
Fax: 1-646-289-7791

In person: 1432 5" Avenue, New York, NY 10035

Email: aslqualityimprovement@archcare.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
httos://ocrportal.hhs.qgov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building Washington, DC 20201
Complaint forms are available at:

http://www.hhs.gov/ocr/office/file/index.html
Phone: 1-855-467-9351 (TTY/TDD 711)

Participants may be fully and personally liable for the costs of unauthorized or out-of-PACE program
agreement services. Learn more about our all-inclusive community care program at ArchCare Senior Life.
Call 1-866-263-9083, Monday -Friday, 8:30 a.m. — 5 p.m., TTY/TDD: 711 or visit archcare.org.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

LANGUAGE ASSISTANCE

ATTENTION: Language assistance services and other aids, free of charge, are available to English
you. Call 1-866-263-9083 (TTY:711).
ATENCION: Dispone de servicios de asistencia lingiifstica y otras ayudas, gratis. Llame al 1- Spanish
866-263-9083 (TTY:711).
TR AT LA 93RS 5 U B IR S5 AN At A B IR 55 . TS EH 1-866-263-9083 Chinese
(TTY:711).

1-866-263-9083 a3l Juail &l dalia Zyilaall (5 AV ilae Lsall 5 &y salll 520 Lsall il ;3las Sl Arabic

(TTY:711)
FO: A K& ABlA & IIE RIRE R22 0/&0ta &= UASLICH 1-866-263-9083 Korean
(TTY:711) B2 Heol =&AL,
BHUMAHME! Bam noctynusl OecriiaTHbIE YCIYTH NIEPEBOAUMKA U IPYTHUE BUJIBI TTOMOIIH. Russian
3BoHUTE 110 HOMEpPY 1-866-263-9083 (TTY:711).
ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. Italian
Chiamare il 1-866-263-9083 (TTY:711).
ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide vous sont French
offerts gratuitement. Composez le 1-866-263-9083 (TTY:711).
ATANSYON: Gen sevis pou bay asistans nan lang ak 10t ed ki disponib gratis pou ou. Rele 1- French
866-263-9083 (TTY:711). Creole
1-U977 DO IR TR IRD F2YPINK WIVT AP YIVTIR IR OYOMIWO 7977 IRIDY AWK Yiddish
.866-263-9083 (TTY:711)
UWAGA: Dostegpne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: 1-866- Polish
263-9083 (TTY:711).
ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang libre. Tagalog
Tumawag sa 1-866-263-9083 (TTY:711).
FCAICTST LTy ST ARRIST ARCIAN G2 STy 2R SN2 &=y Soierail 1-866-263-9083 (TTY:711).-9 Bengali
(T |
VINI RE: Pér ju disponohen shérbime asistence gjuhé&sore dhe ndihma t€ tjera falas. Albanian
Telefononi 1-866-263-9083 (TTY:711).
[MPOXOXH: Ynnpeoiec yhowooikng o fetag kot dAlo Bondnpata eivor otn dtdbeom cog, Greek
dwpedv. Kaléote 610 1—866—263—9Q83 (TTY:711).
JE0n Qs maglae S Sl iiglae S s Glead (S Ciglan ae () 1088 a5 Urdu

-1-866-263-9083 (TTY:711) LS
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